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Penelitian ini bertujuan menganalisis pengaruh profesionalisme, 
remunerasi, mutasi pegawai terhadap kinerja pegawai dengan kepuasan kerja 
sebagai variabel intervening pada Kantor Pelayanan Pajak Pratama Kudus dan 
Pati. Sampel diambil sebanyak 130 responden. Teknik pengumpulan data 
menggunakan kuisioner. Teknik analisis data menggunakan Structural Equation 
Model (SEM). Hasil penelitian menunjukkan bahwa secara langsung 
profesionalisme, remunerasi, dan mutasi berpengaruh positif dan signifikan 
terhadap kepuasan kerja. Secara langsung profesionalisme, remunerasi, dan 
mutasi berpengaruh positif dan signifikan terhadap kinerja pegawai. 
Profesionelisme berpengaruh positif dan signifikan terhadap kinerja melalui 
kepuasan. Remunerasi berpengaruh positif dan signifikan terhadap kinerja 
melalui kepuasan. Mutasi berpengaruh positif dan signifikan terhadap kinerja 
pegawai melalui kepuasan kerja. 
 
 





































This research aims to analyze the influence of professionalism, 
remuneration, employee performance against employees with job satisfaction as 
an intervening variable in the KPP Pratama and Pati. Samples taken as many as 
130 respondents. Engineering data collection using the questionnaire. Technique 
of data analysis using Structural Equation Models (SEM). The results showed 
that directly professionalism, remuneration, and influential positive mutations and 
significantly to job satisfaction. Directly professionalism, remuneration, and 
mutation-positive and significant effect against the performance of employees. 
Profesionelisme a positive and significant effect on performance through 
customer satisfaction. Remuneration of the positive and significant effect on 
performance through customer satisfaction. Mutation-positive and significant 
effect on performance through employee job satisfaction. 
 








HALAMAN JUDUL .......................................................................................... 
HALAMAN PENGESAHAN TESIS ................................................................. 
HALAMAN IDENTITAS TIM PENGUJI TESIS ............................................... 
PERNYATAAN ORISINALITAS TESIS ......................................................... 
RIWAYAT HIDUP............................................................................................ 
UCAPAN TERIMA KASIH .............................................................................. 
KATA PENGANTAR ....................................................................................... 
ABSTRAK ....................................................................................................... 
ABSTRACT .................................................................................................... 
DAFTAR ISI .................................................................................................... 
DAFTAR TABEL ............................................................................................. 
DAFTAR GAMBAR ......................................................................................... 
DAFTAR LAMPIRAN ...................................................................................... 
BABI.  PENDAHULUAN ............................................................................... 
1.1. Latar Belakang............................................................................... 
1.2. Perumusan Masalah ..................................................................... 
1.3. Tujuan Penelitian .......................................................................... 
1.4. Ruang Lingkup .............................................................................. 
1.5. Manfaat Penelitian ........................................................................ 
BAB II. TELAAH PUSTAKA .......................................................................... 
2.1. Tinjauan Penelitian Terdahulu   ..................................................... 
2.2. Profesionalisme  ............................................................................ 
2.3. Remunerasi  .................................................................................. 
2.4. Mutasi  ........................................................................................... 
2.5. Kepuasan Kerja ............................................................................. 
2.6. Kinerja Pegawai ............................................................................. 
2.7. Hubungan Antar Variabel .............................................................. 
BAB III  KERANGKA KONSEP PENELITIAN DAN HIPOTESIS 
...................... 
3.1. Kerangka Konsep .......................................................................... 
3.2. Perumusan Hipotesis ..................................................................... 
BAB. IV. METODE PENELITIAN ................................................................... 
4.1. Jenis Penelitian  ............................................................................. 
4.2. Tempat dan Waktu Penelitian  ....................................................... 
4.3. Populasi dan Sampel Penelitian ..................................................... 
4.4. Variabel Penelitian dan Definisi Operasional   ............................... 
4.5. Teknik Pengumpulan Data ............................................................. 
4.6. Instrumen Penelitian  ...................................................................... 
4.7. Teknik Analisis Data  ..................................................................... 
BAB IV. HASIL PENELITIAN DAN PEMBAHASAN  
....................................... 
5.1. Gambaran Singkat Kantor Pelayanan Pajak Pratama   ................. 
5.2. Analisis Deskriptif …………………................................................. 
5.3. Uji Instrumen  ................................................................................. 
5.4. Analisis Inferensial ......................................................................... 






















































BAB VI. SIMPULAN DAN IMPLIKASI  ........................................................... 
 5.1.  Kesimpulan ................................................................................... 
5.2.  Implikasi ........................................................................................ 





































Profesionalisme Berdasarkan Kompetensi KPP Pratama Kudus dan 
Pati .................................................................................................... 
Remunerasi Berupa Tunjangan Kinerja KPP Pratama Kudus dan 
Pati ................................................................................................... 
Mutasi KPP Pratama Kudus dan Pati ................................... 
Populasi Pegawai KPP Pratama Kudus dan Pati .................... 
Metode Pengambilan Sampel Quota  ................................... 
Distribusi Jenis Kelamin Responden ..................................... 
Distribusi Usia  ........................................................................ 
Tingkat Pendidikan .................................................................. 
Distribusi Masa Kerja Responden ........................................... 
Frekuensi Variabel Profesionalisme Pegawai   ....................... 
Frekuensi Variabel Remunerasi  ............................................. 
Frekuensi Variabel Mutasi    ................................................... 
Frekuensi Variabel Kepuasan Kerja ........................................ 
Frekuensi Variabel Kinerja Pegawai  ..................................... 
Uji Validitas Variabel Eksogen ............................................. 
Uji Reliabilitas ........................................................................ 
Computation of degress of Freedom .................................... 
Pengujian Kesesuaian Analisis Structural Equation Modelling  
Pengujian Kesesuaian Analisis Structural Equation Modelling  
Regression Weights ............................................................ 
Koefisien Determinasi (Squared Multiple Correlation) ............. 
Hasil Pengujian Hipotesis Pengaruh Langsung / Direct Effect  
Hasil Pengujian Hipotesis Indirect Effect ............................... 

























































Analisis Structural Equation Modelling (SEM) Model Awal 


















  Halaman  
 
40 
65 
66 
 
 
